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IN THE ABSTRACT: 

30 A method and apparatus are disclosed for alleviating congestion and overload in a 

distributed call-processing system interconnected through a packet based network, such as an 
Internet Protocol or an Asynchronous Transfer Mode network. The illustrative Internet Protocol 
network includes a plurality of end terminals and distributed call processors. When an end terminal 
wants to place a call, the end terminal send a call set up message to a call processor. According to an 

35 aspect of the invention, the call processor will determine whether to process the request or to forward 
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